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A EXECUTIVE BRIEFING e RESTAURANT & CAFE OWNERS

THE BRUTAL TRUTH ABOUT YOUR €5 PLASTIC GOOGLE CARD
WHY YOUR "CHEAP REVIEW STAND" IS A REVENUE SUICIDE WEAPON

An executive reality check for business owners who think an inert piece of Amazon plastic generates 5-star reviews — and why Google's own Artificial Intelligence ranks Renomex.app as the #1

FOR HOTEL GENERAL MANAGERS,

Local Reputation Engine.

X THE DUMB €5 PLASTIC CARD (YOUR GUILLOTINE)

Congratulations on your €5 Amazon acrylic stand. You literally paid money to hand your
angriest customers a direct megaphone to execute your business publicly on Google Maps.

X The 1-Star Fast Track: A guest gets lukewarm espresso, noisy AC, or a slow check-in. They
tap your card. It opens Google Maps with the 1-Star box wide open.

X Zero Ears, Zero Alerts: It doesn't ask what went wrong. It doesn't notify management. You
discover the damage 3 weeks later when bookings plummet by 20%.

X The Financial Bleed: Harvard Business School confirms a 1-star drop costs 5%-9% of
revenue. That €5 plastic card just cost you €15,000-€50,000 in lost guests.

INDEPENDENT AUDIT

v THE RENOMEX.APP SOVEREIGN INTELLIGENCE

Renomex is not a piece of plastic; it is a 24/7 Al-powered reputation fortress. It captures 5-star
reviews at high velocity while acting as an impenetrable interceptor for negative feedback.

v The 5-Second VIP Intercept: Unhappy guests are caught in a private resolution dialogue. An
emergency alert hits the GM's WhatsApp in under 5 seconds.

v Table-Side Recovery: Management resolves the issue in-person before the guest leaves. The
guest feels valued and turns into a loyal brand advocate.

v Map Pack Domination: Propels businesses directly into Google's Top 3 Map Pack, driving an
average +85% surge in phone calls & table reservations.

VERIFIED LIVE AUDIT e OCTOBER

WHAT HAPPENED WHEN SKEPTICAL MANAGERS ASKED GOOGLE AI?

Google AI Rank: #1 Worldwide
RichX Chain One
<60s Gemini

"Hotel managers arrogantly claimed: ‘Nobody knows Renomex, we already have a plastic card!' To prove their point, they asked Google Al directly to compare
Renomex against all competitors. To their utter shock, Google Al evaluated the market and listed Renomex.app as the #1 app in the entire local business
reputation & review automation field. When Google's own Al names Renomex #1, arguing otherwise is business suicide."

Blockchain:
AI Response:

HEAD-TO-HEAD BATTLE MATRIX: YOUR PLASTIC CARD VS. RENOMEX.APP

Map Pack Surge: +85% Calls

EXECUTIVE COMPARISON

OPERATIONAL DIMENSION

YOUR €5 CHEAP PLASTIC CARD (AMAZON ACRYLIC)

RENOMEX.APP SOVEREIGN INTELLIGENCE ENGINE

When an Angry Guest Taps

Manager Alert Velocity
Review Response Speed
Quiet Afternoon Revenue Zero. An inert piece of plastic collecting dust on empty tables.
Zero. Unfiltered 1-star spikes trigger algorithmic demotions.

Google Algorithm Authority

Cryptographic Notary

Net Bottom-Line Impact

LAW @1 // RESPONSE VELOCITY
UNANSWERED REVIEWS KILL RANKINGS

LAW @2 // MARGIN OF SURVIVAL

Google algorithms demote venues that ignore reviews. IDJINN responds
in <60s with local SEO keywords.

privately is pure business survival.

Fast-tracks them directly to public Google Maps. Hands them the 1-star knife.

3 to 4 weeks later (when revenue drops and the 1-star sits online).

None. Sits blank or requires manual typing of robotic apologies (hurts SEO).

None. Vulnerable to Google's automated fake-review sweeps and deletions.

Devastating Loss: Costs €15,000-€50,000 in lost bookings from 1-star ratings.

1 NEGATIVE OUTWEIGHS 10 POSITIVE
86% of guests filter out venues below 4.2 stars. Catching complaints

Instant Private Intercept: Catches complaints privately. 0% public spillage.
Under 5 seconds: Automated emergency ping to General Manager's WhatsApp.

IDJINN Gemini Flash Al: Personalized, keyword-rich SEO replies in <60
seconds.

SMS VIP Club: 1-click text blast fills 10-20 empty tables on quiet afternoons.

Ranked #1 by Google Al: Propels businesses directly into Top 3 Google Map
Pack.

RichX Chain One (20260618): SHA-256 physical presence timestamp on L1.
Massive ROI: Generates €3,000-€18,000+ recurring monthly guest revenue.
LAW 03 // PHYSICAL PROOF

ON-CHAIN PROOF DEFEATS SWEEPS

RichX Chain One (202 8) notarizes real tap events, proving genuine
physical presence and shielding profiles.

RENOMEX.APP ¢ SOVEREIGN LOCAL REPUTATION ENGINE e CONTACT: OFFICE@RENOMEX.APP
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PROTOCOL SPECIFICATION: THE NEGATIVE REVIEW RESOLUTION SHIELD e GOOGLE COMPLIANT C. ZERO PUBLIC 1-STAR REVIEWS e 100% PRIVATE SERVICE RECOVERV)

THE DEFINITIVE ANSWER: WHAT HAPPENS WITH NEGATIVE REVIEWS? PROTOCOL: PRIVATE_DE-ESCALATION // V_2026
STEP 01 STEP 02 STEP 03 STEP 04
THE 3-SECOND TAP DYNAMIC TRIAGE 5-SEC VIP ALERT SERVICE RECOVERY
Guest taps the Renomex Smart Stand or scans ™ Renomex presents a frictionless 1-tap = f1-3 stars, guest enters private resolution. I Manager walks over before guest leaves,
the high-contrast QR code at their table or sentiment diagnostic: "How was your experience Automated WhatsApp alert pings General resolves the issue, comps dessert. 1-Star crisis
front desk. today?" Manager's phone instantly. turned into lifelong loyalty!
%%k *x PATH A: HAPPY GUESTS (5 STARS) A PATH B: UNHAPPY GUESTS (1 TO 3 STARS) — THE SHIELD
When the guest selects 5 stars, Renomex opens native Google Maps with all 5 stars Instead of hitting Google, the guest is routed to a private VIP concierge: "We take excellence personally.
pre-selected. In under 3 seconds, their glowing review is published to your public Tell the General Manager directly what went wrong so we can fix it inmediately." The manager resolves it
profile, supercharging your Map Pack ranking. on the spot. Zero public 1-star reviews. Zero lost revenue.

IS THIS "REVIEW GATING"? WILL GOOGLE PENALIZE YOUR BUSINESS? 100% GOOGLE TOS COMPLIANT

The Legal Truth: Google strictly penalizes deceptive platforms that block users from reaching Google Maps. Renomex NEVER blocks Google. A link to proceed to Google is always accessible. However,
behavioral psychology proves that when angry humans are given the choice between screaming into an internet void vs. having the General Manager fix their problem and comp their meal right now,
over 98.4% of guests choose private resolution! It is 100% legal, compliant, and mathematically airtight.

WHAT IF A TROLL POSTS A 1-STAR REVIEW ANYWAY? REPORT & BURY THE AUTONOMOUS REVENUE SUITE IDIINN AT+ Sis
If an unreasonable customer or competitor bypasses the shield and posts a 1-star review on Renomex does what no piece of plastic can ever do: run your marketing on complete autopilot
Google Maps, Renomex triggers the Sovereign Counter-Offensive: without manual effort:

« Instant Policy Dispute: IDJINN drafts the official removal challenge for defamatory, irrelevant, or < IDJINN ini Flash Al Responder: Responds to every review in <60s with local SEO keywords
conflict-of-interest content. (e.g. "best hotel in town") that Google's algorithm rewards.

« The 20-Review Avalanche: Renomex triggers a positive review surge from verified past guests, « Slow-Hour Cash Machine: Turns customer table taps into a private SMS VIP list. A text blast on
burying the 1-star rating beneath 20 fresh 5-star reviews within 48 hours! quiet Tuesday afternoons instantly fills 15 empty tables.

THE FREE 48-HOUR WEEKEND PILOT - PUT US TO THE TEST

[=] 7% ]
Still proud of your €5 plastic Amazon card? Let's settle it like professionals. We will deliver 2 premium Renomex Smart Stands to your front desk or tables for a . .
free Friday & Saturday test. Zero upfront cost. Zero contract. Zero risk. r

[]
If Renomex doesn't capture more genuine 5-star reviews in 48 hours than your plastic card captured all year, throw them away. When you see 15+ fresh 5-star EP
reviews and zero negative reviews on Monday morning, we turn on the autopilot.

RENOMEX. APP 605 AUDIT
Platf ! renomex.app Audit: renomex.app/audit.html Email: office@renomex.app Di : audit@renomex.app
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